
Digital Culture

Today’s free-for-all digital culture in which

everyone can be a publisher has amplified

human intent— both good and bad

(Chakrabarti, 2018).

As a result, we can share the causes or issues

we value with others, but at the same time, we

struggle to discern what is true and what is

false due to massive amounts of disinformation,

misinformation, and mal-information 

    (Ireton, 2018). 

Consequently, to overcome today’s challenges

we must commit to recognizing the value of

both scepticism, as opposed to cynicism, and a

corresponding ability to identify accurate,

accountable and ethically produced information

(The Trust Project, 2017; Ireton, 2018 ).

In early 2018, Steve Bannon, Trump’s former strategist, gave

a concise explanation of how to exploit confusion and

distrust: the way to deal with the media, he said, is ‘to flood

the zone with shit.’ That not only sums up the logic of Trump’s

use of lies and distraction; it also describes the logic of

disinformation efforts aimed at sowing doubts about science

and democracy, as in industry-driven controversies over

global warming and in Russian uses of social media to

influence elections.

Only 21% of Canadians

always checked the

accuracy of online

COVID-19

information, and thereby

relied on potentially

misleading, false or

inaccurate information

(Garneau & Zossou, 2021).

Half of Canadians shared

COVID-19 information they

found online without

knowing whether it was

accurate. Information-

sharing habits

are influenced by the age

group and education level

of different Canadians 

(Garneau & Zossou, 2021).

REASON 2   I   OUR INFORMATION EXPERTS

How do we prepare students for the jobs of a

post-industrial society? What does it mean to

be literate in the 21st century? These questions

demand our focused attention, as the jobs of

the future will heavily utilize digital platforms.

Although all educators have the responsibility

to address digital citizenship, MHC Instruction

Librarians are specially equipped to integrate

digital citizenship as a fundamental part of

information literacy, which stresses the mastery

not only of technical skills but critical thought.

REASON 1   I   OUR STUDENTS

At MHC, 80% of the student body is between

18 and 34 years old ("MHC Quick Facts", 2019).

While we could call them “Digital Natives,” the

label obscures students’ need for support in

developing digital citizenship skills. New

research shows that the capacity to navigate

the digital world doesn’t mean digital natives

have the skills to thrive in it (Canada Learning

Code, 2020). Thus, it is a mistake to assume

that the group’s use of tech translates into

technical savvy.

REASON 3  I  OUR MANDATE

MHC's Strategic Plan 2020-2030 states in Goal

2 that it will endeavour to " prepare learners for

success in college, in the workforce, and in life"

(p.17). New research indicates that educators

should stop considering students to have two

separate lives:a relatively digitally unplugged life

at school and a digitally saturated life away

from school. Rather, instructors must consider

students’ digital and non-digital existences two

sides of a single citizenship (Ohler, 2010). 
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- Paul Starr , Professor of Sociology and Public Affairs, Princeton University.

 “

Digital Citizenship

In our current “posttruth” era, we need to

advocate for a new social contract between

academia, workers, companies, and

governments by critically examining

the concept of “digital citizenship"

Digital citizenship embodies “the right to have

rights” in a digital infrastructure and explores

our ethical participation in online communities.

"Digital Citizenship" asks us to consider how

we can transfer the idea of citizenship from

“face-to-face behaviours” to “screen-to-screen

behaviours” with the aim of supporting

democracy and social cohesion in

Canada (Fairbrother, 2014).

Misinformation

The terms misinformation, disinformation, and

mal-information are different categories that sit

on the spectrum of “Information Disorder,” a

concept that pushes us to consider a much more

complex information environment than the term

“fake news” suggests (Wardle & Hossein, 2018).

“Misinformation” is false information with no

evident intention to deceive i.e., someone posting

an article containing now out-of-date

information, but not realizing it

“Disinformation” is a subset of misinformation

that contains manipulated and fabricated content

that is deliberately deceptive e.g.., politicians

purposely posting false information about their

adversaries with an intent to discredit them.

“Mal-information” is genuine content based on

reality, but that is shared out of context to inflict

harm on a person, organization or country e.g., a

report that reveals a person’s sexual orientation

without public interest justification

 “

New eBook!

Digital Citizenship, Vol. 1:Misinformation & Data

Commodification in the Twenty-First Century

(2021) includes easily digestible chapters and

interactive elements that reinforce knowledge

acquisition. It is a major contribution to Open

Educational Resources (OER) in the field of

Public Interest Technology (PIT).

AVAILABLE NOW ON PRESSBOOKS.COM

How it will be delivered

How should we as

citizens engage

responsibly in digital

communities?

Are truth, objectivity,

and reason negotiable

in these communities?

What are the

consequences of the so-

called "infodemic" in

the scale and lethality

of the COVID-

19 outbreak?

(Bridgman et al., 2020).

What is the role of digital

media in shaping citizens’

perceptions about society?

Consider that “in a

democracy the ability to

weigh facts and arrive at

informed decisions is

fundamental to society’s

wellbeing” 

(Garrett et al., 2019, p. 491).

How do unfounded

conspiracy 

theories inflame existing

social and political conflicts?

What is the role of tech

giants in pushing extremist

content to draw likeminded

persons together?

(Bennett & Livingston, 2020).
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Questions to explore

yourwebsite.com“Freedom is the freedom to say that two

plus two makes four. If that is granted,

all else follows."

"
― George Orwell, 1984. Truth exists independently from the ruling ideology.
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Classes on-demand

Online or face-to-face, Medicine Hat Librarians

will deliver classes that will educate students on

how to counter disinformation and fake news,

and take issue with how social media

companies commodify their data.

CONTACT US AT REFERENCE@MHC.AB.CA
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